
FAQ GUIDE

GIFT CARD QUESTIONS:
 1. When will I receive my gift card?
Gift cards will be emailed electronically to you about 45 days from the time you fill out the Flu Shot Form. 
Your gift card will be emailed to your CCS email account. 
 
2. 45 days?? Why does it take so long to receive my gift card?
Yes, you read that right! It takes 45 days to verify that you received your flu shot and to determine that you are 
eligible for a gift card. Please be patient!
 
3. Who will the gift card email come from?
The gift card will come from CCS Wellness.
 
 4. What will the subject of the email read?
The subject will read "Your gift from CCS Wellness is here".
 
 5. I never received my gift card. What should I do?
Please check your spam, junk, deleted and/or clutter folders. If you still cannot find your gift card, contact 
wellness@columbus.k12.oh.us. 
 
6. What kind of gift card will I receive?
You will be able to choose from a catalog of gift card options. There are over 100 options to choose from! 
 
7. Is the gift card taxed?
Yes, you will be taxed and the gift card will be reflected on your paystub.

GENERAL QUESTIONS:
 
1. How do you know that I received a flu shot?
To earn a gift card,  you are required to fill out the Flu Shot Form which lets us know you received a flu shot. 
 
2. Can my spouse or dependent earn a gift card?
No, employees of the District are only eligible for the gift card.
 
3. Do I need district insurance to receive a gift card?
No, any CCS employee can earn a gift card by getting their flu shot and filling out the Flu Shot Form.
 
4. I have already received my flu shot in September, am I still eligible?
Yes, just fill out the Flu Shot Form. The Wellness team will reach out to you with any questions. 
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GENERAL QUESTIONS:
5. When should I get my flu shot in order to be eligible for a gift card?
If you receive your flu shot on or before December 31, 2021, you will be eligible for a gift card.

6. Why should I get a flu shot?
Now more than ever, it is important to protect those around us. Flu vaccination is the best way to protect 
yourself and your loved ones against flu and its potentially serious complications. To learn about why you 
should get a flu shot this season, click the following link: CDC Frequently Asked Flu Questions  2021-2022

7.  What do I need to bring to my flu shot appointment?
Make sure you bring your insurance card with you, if you have one.

https://www.cdc.gov/flu/season/faq-flu-season-2021-2022.htm

